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Catholic Charities offers access to Remote Counseling and 
Behavioral Health Services 

 

April 2, 2020 --- (Wilmington, DE) --- As we face this unprecedented time of economic instability and a 
global public health crisis, it is easy to feel overwhelmed and can lead to feelings of anxiety and 
depression.  You do not have to face the fear of unemployment, safety for yourself and your family, on 
your own.  You can access real help through Catholic Charities’ Behavioral Health Services, which is 
currently accepting new clients.  
 
How do you begin?  Phone the Catholic Charities office — Wilmington, Dover, Georgetown, or Eastern 
Shore — closest to your home.  Speak to the Counseling Services intake support staff.  The intake worker 
will conduct a brief, confidential phone interview so you can describe your problem and ask questions. 
During the phone interview, we will gather the necessary information so we can begin your admission to 
the program. We are able to accept most third party insurances, as well as Medicaid and Medicare. If 
you do not have insurance, we have a sliding fee scale to make counseling affordable. Currently all 
services are provided remotely, and safely, via video-link. 
 
We also welcome calls if you have questions or concerns about a family member. Sometimes the person 
who needs help the most, is the most reluctant to make that first call. It can be helpful to reach out and 
have your questions about cost, counselor availability, and treatment expectations, answered in advance, 
so when the potential client calls to make an appointment, it is an easier call for that person to make.   
 
For additional information and to find your closest office, please visit our website at:  
www.cdow.org/charities and click on “Behavioral Health Services” from the “Programs” drop 
down box at the top of the page. 
 
To make a donation in support of Behavioral Health Services, using a credit card to support our 
sliding fee scale, please Click Here . You may also send a check to Catholic Charities, 2601 W 4th 
Street, Wilmington, DE 19805, and designate Behavioral Health Services on the check. 
 
Catholic Charities, serving those in need for 190 years, offers a wide range of services to 
strengthen families, care for children, assist the disadvantaged, and build human relationships 
throughout Delaware and the Eastern Shore of Maryland.  
 

  

  

mailto:community%20relations@ccwilm.org
http://www.cdow.org/charities
https://www.ccwilm.org/donate/donation-form/

